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Introduction
Working closely with community stakeholders,
Clackmannanshire Council carried out an options
appraisal exercise of Tron Court, Tullibody, as
part of a £1 million investment in improving
Clackmannanshire’s town centres over the next 5
years.
The results of negotiations with the community
stakeholders were published in the form of an
formal public consultation.
Over a period of 4 weeks, members of the public
had an opportunity to express their opinions
about the proposed changes to Tron Court in
Tullibody and I am delighted with how well the
community and the local traders engaged with
the consultation.
I welcome the production of this plan for
improvement and I look forward to works
commencing soon.
Councillor Les Sharp
Leader of the Council
1

The community stakeholders included members
of the Community Council, members of the
local History Group, local traders, and staff from
Tullibody Healthy Living Initiative, a Tron Courtbased voluntary organisation. Elected Members
and internal Council departments were also
instrumental in providing information to assist
the options appraisal.
The information available through dialogue with
the community stakeholders was developed into
proposals for improvement and a questionnaire
was published, on-line as well as on paper, asking
the public over a 4-week period to indicate if they
agreed with the proposals. The questionnaire
was designed to be as concise and specific as
possible to increase response rates. It consisted
of four questions asking about the overall need
for Tron Court to be regenerated and level of
agreement with the proposed improvements.
In addition, respondents were asked to rank the
broad areas for improvement for priority.
The information which accompanied the on-line
and printed questionnaires was supplemented
by two Drop-in Events, held locally, one during
working hours (10am - 4pm) on the 2nd of June
and one in the evening (6pm - 9pm) on the
3rd of June. These were opportunities for the
public to comment on the proposals and ask
Council officers for more information before
commenting.

The informal consultation process was initiated
on the 2nd of June after a press release was
issued on 21st May which resulted in an article in
the Alloa Advertiser on 27th May. The release was
also picked up by Stirling Observer and
Central FM.
A dedicated web page and front page feature
were also created to coincide with the start of the
consultation on ClacksWeb. Information about
the consultation and the two drop-in events
were issued to the 5000+ subscribers to My
ClacksWeb on 15th May.
Updates via social media were posted to our
4900+ followers on Facebook and 5900+
followers on Twitter on at a number of
occasions on 15 between May and 1st July,
all of which linked to the online consultation.
The consultation was also posted on Tullibody,
Cambus and Glenochil Community Council’s
(650+) Facebook page as well as the Alloa
Advertiser (2300+) and Central FM’s (3100+)
Twitter accounts. Local Tron Court-based
voluntary organisation, Tullibody Healthy Living
Initiative, also ‘shared’ the information on their
Facebook page.
2

Consultation leaflets were delivered to all
residents and shopkeepers living in and around
Tron Court with the consultation document
enclosed, and a leaflet inviting them to attend
a drop-in event on the 2nd or 3rd of June 2015.
They were also on display and available from the
Civic Centre and Library in Tullibody, and from
the Council’s main offices in Kilncraigs.
The shops and business in and around Tron Court
actively helped promote the consultation, the
drop-in events and the consultation document
to the public by distributing information leaflets
and displaying posters in their windows. The
poster was also put up on local notice-boards.
There were 211 questionnaires returned. With
Traders and community stakeholders acting as
a ready source of information on the exercise,
there was very little demand for information at
the drop-in events.
The findings from analysis of returned
questionnaires and feedback from the
community stakeholders is presented in this
report in the pages which follow.

Level of Agreement with Proposals
There were 211 questionnaires returned either
on-line or on paper.
Responses indicate overwhelming agreement
to improve the Tron Court environment. They
are detailed below as a percentage of the total
number of responses.
Question 1
Do you agree that the Tron Court area should
be regenerated?
Key

The public expressed their views on the
proposals for Tron Court, Tullibody between the
5th of June and 1st of July 2015 either on-line
using Citizen Space (Clackmannanshire Council’s
consultation management system) or through a
paper questionnaire.
The following pages look at the response
statistics, the themes and the types of comments
they generated in the questionnaire.
A summary of the comments in more detail and
our response to them are in the next section.
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Percentage

A

I agree

96.2%

B

I am not sure

0.9%

C

I disagree

2.4%

D

Not answered

0.5%

Question 2
Do you agree with the building refurbishment
proposal to re-render Block A and provide
new canopies?
Key

Findings

Answer Option

Answer Option

Percentage

A

I agree

94.3%

B

I am not sure

2.8%

C

I disagree

1.9%

D

Not answered

0.5%

Question 3
Do you agree with the traffic proposal to
relieve congestion and increase car parking
availability?
Key

Answer Option

Percentage

A

I agree

90.5%

B

I am not sure

4.3%

C

I disagree

4.7%

D

Not answered

0.5%

Question 4
Do you agree with the landscaping proposal
to improve accessibility for pedestrians and
wheelchair users?
Key

Answer Option

Percentage

A

I agree

93.8%

B

I am not sure

2.4%

C

I disagree

3.3%

D

Not answered

0.5%

Question 5
Of the 3 proposals, which one would you rank
as highest priority?
Key

Answer Option

Percentage

A

Buildings

73.0%

B

Traffic

13.3%

C

Landscaping

11.8%

D

Not answered

1.9%

More than one third of the total number of
respondents chose to use the option to provide
further comments. Of those, just under one
third were clearly enthusiastic about the prospect
of improvements, substantiating the quantitative
statistics. Motivations for improvements covered
a broad spectrum of specific aspects of the area
although there was not a significance voice for
any in particular.
Comments both from respondents who
disagreed with and agreed with the proposals
suggest that some respondents feel there are
other priorities, such as improving the business
base of the Tron Court area itself.
Some respondents expressed reservations that
likely behaviour of residents or vehicle drivers
would render some of the efforts made to
improve the area futile.
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Comments on the proposals

Landscaping and Accessibility
The importance of maintaining green space,
community growing space, trees and space for
flowers was mentioned in 6% of the comments.
However, one respondent said green space was
of equal priority to car parking spaces.

Tron Court Area Regeneration
Of the respondents who chose to leave
comments 31% welcomed the proposal for
regeneration and even feel that it is overdue.
Comments which referred generally to the
regeneration of the area included suggestions
for improved lighting (6%), for reinvigoration of
the commercial aspects of Tron Court and the
type of shops (5%), and for ‘Bookie’s Lane’ to be
tidied up (3%). One comment was in favour of
the provision of public toilets. (Note: The existing
Superloo is operational adjacent to the Florist in
Main Street.)

Of the two comments in favour of improved
accessibility, one referred specifically to disabled
access.
I agree
I agree

I am not sure

I disagree

Not answered

Priority
Buildings refurbishment was considered to be
of greater priority than the other two by 73%
of respondents, as shown in the table above.
Relieving congestion and increasing car parking
were the priority for only 13% of respondents
and improving accessibility for just under 12% of
respondents.

One respondent who disagreed with all the
proposals, still stated that the fabric of the
shopping area should be improved.

Buildings
I agree

I am not sure

I disagree

Traffic

Landscaping

Not answered

Not answered

Other comments
Specifically CCTV (6%) and general community
safety concerns (a further 3%) were mentioned.
There was concern expressed that that any
improvements needed to be maintained or steps
taken to prevent them being undone by antisocial behaviour in 5% of the comments.

Traffic and Parking
References to car parking, the behaviour of
vehicle drivers and the need for responsible
car parking were included in 8% of comments.
However, views varied as regards the need or not
for additional car parking spaces.

Question 6 Comments
Most respondents (64%) chose not to add
comments. - The percentages of respondents
who provided no comment but agreed with all 4
proposals was 60%.

Suggestions for a one-way system to be
considered (5%) and consideration for cyclists
(6%) also featured.

5

I disagree

Not answered

Buildings Refurbishment, Rendering &
Canopies
Interest in improving the fabric of the shops,
shutters and the canopies were the subject of 4%
of the comments.

There was disagreement with the removal of
lock-ups in the comments of 5% of respondents.

I am not sure

I agree

I am not sure

I disagree

Not answered

A further 2% of respondents provided no
comment but agreed with one, two or three of
the proposals.
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Summary

Of the total number of respondents who chose to
use the option to provide further comments, just
under one third were clearly enthusiastic about
the prospect of improvements (24 comments).

The informal Tron Court consultation was open
to the public for period of 4 weeks.

Motivations for improvements covered a
broad spectrum of specific aspects of the area.
Parking, vehicle driver behaviour and congestion
collectively accounted for the most comments
(10 comments or 13% of comments).

The vast majority of respondents who completed
the questionnaire expressed agreement with the
proposed changes.
The work will go ahead.

Other comments mentioned lighting, disabled
access, accessibility for cyclists, greenery
and flowers, a one-way system, CCTV and
community safety, the fabric of the shops,
demand for lock‑ups, signage, public toilets and
strengthening the business base of the area.

It will focus on the appearance of the Tron Court
Shopping precinct with the re-rendering of
Block A 2-32 Tron Court, the installation of “free
standing “ canopies both sides of the precinct,
new seating, refuse bins, toddler play item, trees
and much needed upgraded lighting and other
enhancements.

Where comments were provided, reasons for
disagreement with the proposals included
objections to the removal of green space and
trees and disagreement that there is a need
for more parking at the expense green space,
preference for a 1-way system, concern to keep
the lock-ups and that improvements will be
un‑done by anti-social behaviour.

The proposals will improve accessibility for
pedestrians in around the Tron Court Shopping
Precinct, cyclists as well as vehicles.
Proposals have addressed a request for an
increase in public parking spaces in Ochil
Street and Main Street. It will not involve the
demolition of the existing lock-ups sited within
the Car Park.

Example table below

Option

Percentage

Building

Transport

Landscaping

Not Answered

I agree

96.2

72.0%

11.8%

10.4%

1.9%

I am not sure

0.9

0%

0.5%

0.5%

0%

I disagree

2.4

0.5%

0.9%

0.9%

0%

Not answered

0.5

0.5%

0%

0%

0%
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We will continue to work with the community
councils and other agencies to ensure the effects
of the improvements are not just cosmetic but
also maintain the ‘liveability’ of the area.
We asked, you said, we did
Where possible, we have provided a response
to the comments in the questionnaire. Where a
suggestion is not our responsibility or within our
power to address, we have undertaken to pass it
on to the relevant body. Some of the comments
were suggestions already included in the existing
proposals, and where this is the case we have
confirmed this in our response.
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Tron Court Area Regeneration
Comment

Response

Traffic and Parking cont’d
Outcome

Comment

Lane from Bookmakers We agree. This has already been identified through
poorly surfaced and
discussions with the community stakeholder group.
inadequately lit
(3 Comments)

Works to address this are part of
proposals.

Concerns expressed
Local Transport Note: 1/12 - “Shared Use Routes for
regarding width of
Pedestrians” and “Cyclists and the Cycle Infrastructure
cycle lane and shared Design” ; Para 8.5.3
space with pedestrians
This guidance states:

Lighting to car park
requires upgrading.

Roads & Transportation will include
this in the design.

We agree. Suggestion is part of proposals.

Paragraph 6.7: Conflict (on shared footways) is not a
common occurence. Nevertheless, perception of reduced
safety is an important issue. Paragraph 7.7 Again confirms
that actual conflict is a rare occurrence. Para 7.10 States
that key considerations are width, visibility and frontages.
In Main Street, the footway is wide, there is good visibility
and very few obstructions such as light columns, sign
posts etc.

Buildings Refurbishment, Rendering & Canopies
Comment

Response

Shutters need
upgrading

We hope the public investment in the area will encourage This comment has been passed to
residents and shop owners alike to consider their own
the shop owners in Tron Court.
investment in their property worthwhile. As shop
shutters belong to the shop owners in question, the
Council cannot include upgrading them as part of the
improvement work.

Outcome

Traffic and Parking
Comment

Response

Outcome

Should there be a
one‑way system in
Ochil Street, Tullibody.
(4 Comments)

Our Roads & Transportation Service recommend two‑way
traffic as this helps to keep traffic speed in an area with a
lot of pedestrians crossing the road in check. The onstreet parking at the north end of the street helps control
speed as will the proposed raised table in Ochil Street.
There is no need for further speed reduction measures on
Ochil Street.

Congestion at the north end of
Ochil Street is in part due to the
“Disabled Parking Bay “ requested
by and used by the tenant residing
at 9 Ochil Street. The tenant sadly
died in April 2015, therefore Roads &
Transportation have confirmed the
space markings can now be “faded
out “.

One-way working is usually not advised due to the fact
that drivers do not expect to meet on-coming vehicles
and therefore may tend to drive faster. However, a more
pertinent factor is that due to the lack of on-coming
vehicles on a one-way street, drivers will drive with
markedly less care and attention to potential hazards.
This is particularly applicable to the tight bend at the
north end of Ochil Street where drivers may be inclined to
drive around the ‘blind’ bend without exercising due care.
At present the threat of meeting an on-coming vehicle,
which may also be positioned in the middle or wrong
side of the street due to parked cars, will ensure that most
drivers will take care while negotiating the bend.
Concern expressed
about cycle lane as
motorists park on
pavement in areas.

We have a vision for Tron Court as a place which is
“ No Parking on Footpath “ Signage
welcoming and safe for people who use cycling and
will be erected by R & T
walking as a mode of transport (Active Travel). This can
be best achieved by using the generous space on the
east footway on Main Street. We also aim to bring cyclists
to Tron Court via Baingle Brae and we are working with
potential developers of the old Social Club site to achieve
this. To mitigate fears of too many cyclists on Main Street
footway, we will be signposting an alternative route via
Manor Crescent for cyclists avoiding Main Street.
Residents have to park somewhere. Would not consider
reducing the width of the footway or widening Main
Street. A wider street would mean faster traffic leading
to problems for pedestrians . Wider footways encourage
walking and cycling as an alternative to using the car.
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Response

Outcome
Both publications stress that every
scheme will have its own best
solution and for that reason R & T will
be happy to monitor the proposal
once it has been put in place. Given
that there will be no expensive
infrastructure on this section of
footway / shared cycleway, it would
be easy to remove the cycle element
if we do not have a real reason to do
so.

Concern expressed
regarding opening car
doors onto proposed
cycle route. !!!

The footway is wide enough to accommodate cycles and
pedestrians together. If necessary we could delineate the
footway showing the sections available for cyclists and
pedestrians. It is illegal to park cars on a public footway
(pavement) and we would intend to back this up with ‘no
parking on the footway’ signs.

See above.Roads & Transportation
will monitor the cycle route
following implementation

Problem with illegal
parking at entrance to
Nursery and exit from
Co-op car park mean
that pedestrians and
wheelchair users have
to step onto Ochil
Street compromising
safety. Causes further
congestion. Signage
or double yellow lines
required.

There are currently both signage and double yellow
lines at this location so these alone will not prevent the
problem. We are aware that pedestrians and car users
alike are inconvenienced by illegal parking and while
enforcement might deter this to some extent, we see it as
a problem created by the attitude of vehicle drivers rather
than the design of the area.

We passed these comments on
to Police Scotland as parking
enforcement is their responsibility.
Residents are encouraged to report
illegal parking to highlight to the
Police that it is a priority problem for
the community.
It was agreed to erect a demountable
lockable bollard at this location .
This will be included within the new
design to address illegal parking at
this location..

Why Remove existing We received several comments similar to this through the
lock-up garages within questionnaire and at the drop-ins. The intention of the
the public car park?
proposal was to provide 12 additional car parking spaces
plus more security as the area would be more visible
to pedestrians and home occupiers in Ochil street. The
Council’s recent review of lock-ups concluded that the
lock-ups were still in demand from tenants. Comments
in the survey suggest people are more interested in
additional parking elsewhere in the Tron Court area.

There is still demand for the lockups which outweighs the interest
in increasing spaces in the car park.
The lock-ups will not be demolished
as part of these improvements.

Additional vehicle
parking would be
better in Ochil Street
and Main Street.

This suggestion is part of proposals.

Roads & Transportation will include
this request in the design.

Cycle Racks at both
ends of Tron Court
would be beneficial.

Suggestion for one cycle rack is part of our proposals.

An additional cycle rack will be
accommodated at a sensible location
at the north end of Tron Court also.

Can existing Car Park
signage at the Cross
and other locations be
amended to include
the number of car park
spaces within the Car
park off Ochil Street.

We can’t amend the existing signs but we could replace
them with new signs through this work if the community
feels there is a significant advantage in doing so. The
question is: does the absence of the number of car
parking spaces deter people from using the car park?

We will look at the benefit this
could bring in the course of further
conversations with community
stakeholders during the design
stage.
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Landscaping and Accessibility
Comment

Response

Outcome

Bed for community
garden use for
vegetables

An edible garden was initially included in the design
prepared by Land Services but was removed prior to
Public Consultation as the Community Stakeholders
and the Community Council agreed at the Workshop
meetings felt it would be prone to damage by birds,
dogs, cats and people, resulting in an unsightly entrance
to the Tron Court.

A community vegetable garden will
therefore not be included in the
design.

We can incorporate requests for flower beds or hanging
baskets into the eventual design if that is what the
community desires but, unfortunately, Land Services
no longer have the resources to plant and maintain
flowerbeds. It may be possible to achieve if the
Community were willing to take this on.

We will pass this suggestion to the
community council and the Tron
Court traders to see if there is a way
that local people could maintain
flower displays.

Nice flowers would be
nice.

Procurement

Oct 15

Nov 15

Removal of canopies x2

Dec 15

Jan 16

Feb 16

Cladding at
1-19 Tron Court

Empty shop. Need to
attract more business
users. (2 Comments)

Allshops are now occupied

The empty shop at 2 Tron Court will
soon be open (optician)..

CCTV monitoring
needs to be adjusted
to allow better
monitoring of Tron
Court as well as the
Main Street and the
ATM at the Co-op.

The cameras at Tron Court can be repositioned to cover
specified areas if required. We will work with Police
Scotland to identify the best use of CCTV cameras as the
work is rolled out. We hope that the improvements to the
area in themselves will help encourage more community
use of the Tron Court area and discourage misuse.

A meeting has taken place with
the Secure by Design Police Officer.
Consideration of the best position
and angle of CCTV cameras will be
factored into the programme of
improvement work.

Anti-Social behaviour
needs to be
implemented more
vigorously and area
needs to be policed to
discourage drug users.

We work in partnership with Police Scotland, the
community council and other agencies involved in
tackling anti-social behaviour to design crime out of
our communities, and these improvements are an
opportunity to take a new look at how anti-social
behaviour can be prevented.

A meeting has taken place with
Secure by Design Police Officer. Work
to tackle anti-social behaviour is
ongoing. The community can help
by remembering always to take the
time to report incidents of crime to
the Police.

Apr 16

May 16

Removal of raised plant bed in shopping precinct. Removal of trees to raised beds. Removal of trees in
car park. Removal of raised plant bed (x2) in Main Street. Uplift mono-block surfaces. Installation of
SUDS system. Renew surface drainage from precinct to SUDS. Lay supplies for new lighting in Tron Court
precinct power supply, and uplighters to gable walls 1 & 19 Tron Court. Form DDA Access to all shops.
Installation of play item, refuse bins, seating, bollards, notice board. Base for Christmas tree provision
(removable). Renew surfaces. Provision of semi-mature trees in precinct and hedge. Fencing repairs.
Provision of brackets to take flowering baskets for lighting coloumns (shop owners).
Raised table tops (3x) at co-op.
Cycle route on Main Street east footway. Raised table top NE
Installation of removable bollard.
of The Inn, Main Street. Raised table top NE of nos. (7-23 Main
Alteration at 30 Ochil Street to provide
Street. Electric charging points - complete.
better vehicular access to co-op

Outcome

Better signage
Tron Court shops are already signposted for pedestrians R & T confirmed no change is
required at Tullibody
and road users from Tullibody Cross. The car park also has required.
Cross to inform visitors signage.
where Tron Court is.

Mar 16

New canopies installation.
Artwork to gables at shops.

Installation of door entry system x2. Re-rendering to Block B.
Procurement
Fencing to lane (Bookmakers) and at Bin stores
2-32 Tron Court

Hanging baskets with suitable
fixings can be fitted to the new lamp
standards.

Other comments
Response

Tron Court, Tullibody Improvements - Provisional Project Plan
Sep 15

A quotation to provide these
together with flowering baskets with
plants will be provided with costs
shared by the shopkeepers annually.

Comment

Provisional Project Plan

Signage for ‘Cycle
Additional lighting coloumn in lane at Upgrade lighting to route’, ‘Tron Court
car park. Remove
bookmakers.
Shops’, ‘(Town
redundant lighting
Centre)’ , ‘Car Park
Resurfacing of footpath in lane.
coloumn.
(spaces)’

Footway to south
Ochil Street/
Baingle Brae/
Newmills. Raised
table top from
co‑op to precinct
Form additional parking at Ochil Street and at Main Street.
Form Nibs for pedestrian crossing.
Install pedestrian crossing.

Asset Management Services
Roads / Land Services / Others
Roads Maintenance Contracts
Roads Improvements Contracts

A Police presence will be provided
during and after construction for a
period of time.
The erection of “No Ball Games”
signage to be fitted where
recommended by Police.
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Roads Department

The Inn
(PH)

Health
Centre
ET

1 to 7
1 to 7

Form "table top" surface to aid wheelchair
/ motability scooters and pedestrians
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77
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1
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8

Proposed cycle route shown hatched.
Details to be confirmed by Clackmannanshire
Council
Roads Department
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OO
L

13

Existing raised beds to be removed to
allow additional drop off parking bays.
Reposition ramp to north side.
Lighting column(s) to be repositioned
where required.
Repairs to monobloc as necessary.

1

a

16

15

GL

EB

RA
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13

1

IN

BLOCK C
Supermarket

to form 12 new flats.

L
HI
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RE

ST

2
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32
26
30

20

Bollard

12

Tron Court

Bollard

15

4

17

13

8

11

2
6

9
5

Reinstate CCTV column following removal of raided plant bed

1

RE
ET
AI
N

ST

Extra Heavy Standard or Semi Mature
Trees and ground cover shrubs set in a
resin bound gravel surface shown thus.

M

OCHIL

1 to 7
1 to 7

Reposition / form new ramp with handrails both sides.
Lay resin bonded golden gravel to infill between ramp and gable wall.

3

T

7

STREE

14

New 6m high LED lighting columns (10 off)
shown thus to replace existing fittings.
Supply and fit new hanging basket brackets to match.

Health
Centre

New stainless steel play equipment item for toddler use.
Surface below to have soft Playtop finish to area highlighted around.
Curved stainless steel seat for toddler supervision using item.

CCTV

17

NEWMILLS

10

BLOCK B

Existing monobloc surface to be raised to allow DDA
access to all shop units.
Surface to be thoroughly cleaned after reinstatement.

2

16

Prepare ground at gable to receive 3 no. uplighters to
light up gable wall and stainless steel wall art.
Re-surface using resin bound golden gravel.

Various items positioned within Shopping Precinct include stainless steel seating ,
refuse bins, cycle racks and new bollards.

22

CCTV

Additional car parking, disabled parking bay, bollards & landscaping

Remove dilapidated canopies and reinstate where required.
Install new freestanding lean-to laminated self cleansing glass canopies
with rainwater collection to new SUDS System.

BLOCK A
18

Bollard

16

AD

24

18

RO

1.2m high Yew Hedging. Planted in a double row and protected
with a temporary post and wire fence until established.
New stainless steel seating.
New notice board and position.
Rolec Powermaster pop-up power supply for Community use

New bollard

Form new SUDS System and apply new resin bonded
golden gravel to areas shown thus.
New semi-mature tress to Land Services spec.
Fit new bollard(s) to prevent vehicles mounting this area.
30
Removeable baseplate provision for future tree to be used at Christmas
OC
HIL
STR
EET

LPH

8
10

Car Park
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28

2

Co-op to provide a contribution of the following:Carefully remove part existing 2m high facing
brick wall and reposition boundary fencel in new
position as indicated to improve vehicular access
to car park.

4

Glenview
Nursery

Install new removeavle bollard to prevent
unauthorised parking

BA

7

Appendix 2
Shopping Precinct

b

16

Alter wall and reposition steps at centre.
Provide new stainless steel seating, refuse bin and
reposition street lighting standard.
Provide new stainless steel handrails at rebuilt wall and
at new stepped access to precinct.
Reposition Lighting Column as required

The Inn
(PH)

Remove shrub remains and prepare ground at gable to
receive 3 no. uplighters to light up gable wall and
stainless steel wall art..
Re-surface using resin bound golden gravel.
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